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Executive Summary

Based on years of input from citizens and technical preparation, the Spokane Transit Board of
Directors approved a plan that aims to maintain the existing transit system while adding more
resources where needed to improve service levels throughout the region. The STA Moving
Forward plan, which is the basis of the voter approved Proposition 1 ballot measure, includes
more than 25 projects to provide more and better transit service throughout the region.

With the approval of the 2/10ths of one cent incremental increase to Spokane Transit’s tax rate
to fund transit improvements, the multi-year implementation of the projects will begin
immediately with some of the basic service improvements that are scheduled to be in
operation by the end of 2017. Subsequent phases of the STA Moving Forward plan will be
implemented throughout a ten-year plan horizon. More information on Proposition 1 can be
found online at stamovingforward.com.

Development of the Final Recommendation

This Final Recommendation focuses on Phase One of 2017 service changes and modifications
that would be implemented in May 2017. This includes but is not limited to:

e Extend Saturday night service system-wide

e More frequent weekend service on Wellesley Avenue in North Spokane

e Add more trips and buses to Airway Heights during busy travel times (Phase One —
Weekends)

e Introduce service between Spokane Valley Mall and Greenacres on Indiana Avenue

Fixed-route service design requires a robust examination of opportunities, feedback and
consideration of policies and design principles. The development of the Final Recommendation
has been developed in accordance with the principles and policies of Connect Spokane, STA’s
comprehensive plan, while meeting the commitments set forth in the STA Moving Forward
plan. While these are rigorous requirements and policies, they still provide for ample room for
public input, discussion and technical considerations. Indeed, transit planning has both
elements of art and science with a heavy dosage of constraints introduced by the built
environment. The public input that influenced this Final Recommendation is discussed in the
sections below. Since public outreach was concentrated on potential changes in Spokane
Valley, more detail will be given to these changes and conceptual schedules are listed in the
Appendix.
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Members from the Planning, Operations, Customer Service, Communications, and Training
Departments make up STA’s internal Service Improvement Committee. This committee meets
bi-monthly in order to discuss ideas, resolve route safety issues, and review proposed changes
to STA’s bus system. This committee was instrumental in the completion of this Final
Recommendation as hours of idea generation and review took place at these committee
meetings over the last few months.

Proposed Revisions

The proposed revisions for May 2017 can be categorized as follows:

e More service on existing routes per STA Moving Forward
e Modify/Add service per STA Moving Forward
e Modify existing routes to improve service effectiveness

More service on existing routes per STA Moving Forward

Later Saturday Night Service

Spokane Transit consistently receives requests for later Saturday night service so that people
can participate in civic and cultural events as well as use transit to return from Saturday night
employment. In response, STA Moving Forward proposes to extend Saturday night service for
more opportunities for people to use transit on the weekends. The changes to fixed-route
service span on Saturdays will have the effect of extended complementary Paratransit service
to match as required by federal regulation.

As a system-wide improvement in 2017, this increase in Saturday will affect a majority of
routes. The routes that will see later Saturday night service are as follows.

Proposed Later Saturday Night Service

2 Southside Medical Shuttle 20 SFCC
21 West Broadway 22 Northwest Blvd
23 Maple/Ash 24 Monroe
25 Division 26 Lidgerwood
27 Hillyard 28 Nevada
29 Spokane Community College 32 Trent/Montgomery
33 Wellesley 34 Freya
39 Mission 42 South Adams
43 Lincoln/37t™ Ave 44 29" Ave
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Proposed Later Saturday Night Service

45 Regal 60 Airport via Browne’s Addition
61 Hwy 2 via Browne’s Addition 66 Cheney/EWU

68 Cheney Local 90 Sprague

94 East Central/Millwood 96 Pines/Sullivan

97 South Valley 98 Liberty Lake via Sprague

Wellesley — Saturday Service

Currently Route 33 operates with hourly frequency on Saturdays. Because Route 33 serves as a
crosstown connection for customers traveling on the north side of Spokane, the frequency is
often inadequate to make many connections. By improving the frequency on this corridor on
Saturdays, more people will be able to make a timely connection to more routes traveling north
and south.

Airway Heights — More Saturday Service

Route 61 currently experiences overcrowding on Saturdays between The Plaza and Northern
Quest Casino, often resulting in schedule failure and passenger discomfort. To alleviate this
situation, help maintain the reliability of Route 61’s schedule, and to improve the performance
of Route 60 on Saturdays, it is proposed to extend Route 60 beyond Spokane International
Airport to Airway Heights, Northern Quest Casino, and Fairchild Air Force Base (FAFB) via Flint
Road, US 2, and Hayford Road on Saturdays. To achieve consistency and to eliminate confusion
on weekends, this service concept may also be implemented on Sunday/Holidays.

«— Ends at FAFB Gate Slvay Hsistevia dirpats

It is important to note that other routes not listed above are subject to changes/improvements
as detailed scheduling work is refined and finalized.
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Modify/Add service per STA Moving Forward

A key, near-term feature of improvement in Spokane Valley as part of STA Moving Forward
includes a new route along Indiana Avenue east of Sullivan Road. There are apartments, an
office complex, Providence Valley Medical Center, and a CHAS Clinic location among other
destinations along Indiana Avenue between Sullivan Road and Flora Road. Reaching many of
these destinations requires a long walk from Sullivan Road when using current Routes 96 or 97.
Because the segment has always been assumed to be part of a larger route, three options for
accomplishing the primary objective while serving other transportation needs in Spokane Valley
were presented to the Public in the Preliminary Proposal as Version A, Version B and Version C.
Version A’s main feature is a new route along East Indiana Avenue and East Broadway Avenue
with end points at Mirabeau Point Park and Ride and the Valley Transit Center (VTC). Route 96
would be rerouted to bypass Mirabeau Point Park and Ride to eliminate out of direction travel.
No changes would occur to other Spokane Valley routes. Version B attempted to address
requests for service along East Indiana Avenue and the City of Liberty Lake. Its main feature
would include two main routes serving Liberty Lake, one on each side of I-90 with a loss of
service on Barker Road between Mission Avenue and Sprague/Appleway Avenue in GreenAcres
on Route 98. A local Liberty Lake route would also have served areas further east of existing
service. Version C contained the most changes to existing routes by extending Route 32 up to
where Route 96 currently ends near East Valley High School and modifying Route 97 to serve
the new East Indiana segment while also extending the route up to Pines Road and Mirabeau
Parkway. Maps of Version B and C are contained in the survey results in the Appendix. Based on
the public input process, STA is recommending Valley Proposal — Version A. This is not a change
from the Draft Recommendation.

Valley Proposal — Version A

Version A addresses requests for service along East Indiana Avenue and East Broadway Avenue
in the City of Spokane Valley. The benefit to this concept is that all but one existing route would
remain unchanged minimizing negative impacts to riders. No routing changes would occur to
Routes 32, 90, 94, 97, 98, 173, and 174. Minor schedule changes to some Valley routes could
occur to maintain system efficiency even though there are no routing changes.

A new route, prospectively named Route 93 East Broadway/Indiana, would connect the Valley
Transit Center (VTC) with Mirabeau Point Park and Ride via University Road, East Broadway
Avenue, North Flora Road, and East Indiana Avenue. This new route would replace Route 96
serving Mirabeau Point Park and Ride due to capacity limitations. It should be noted that STA is
recommending that this new route operate seven days a week in order to maintain consistency
with weekday service, align with the principles and policies listed in Connect Spokane: A
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Comprehensive Plan for Public Transportation, and to accommodate efficient interlining of
service between other routes. The Final Recommendation for Spokane Valley service is below.

Spokane Valley Service — Final Recommendation Map

o Route with No Proposed Changes
Route with Proposed Changes
Proposed New Routing

L¢] Proposed Discontinued Routing

[n‘ Transit Center

May 2017 Final Recommendation
Spokane Valley Service

Glenmge =
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To reduce out-of-direction travel, Route 96 would then be rerouted to bypass Mirabeau Point
Park and Ride due to Route 93 now serving this park and ride. An improved transfer
environment at Indiana Avenue and Evergreen Road, which includes new sidewalks and new
crosswalk to safely access bus stops to make transfers, would accommodate existing Route 96
riders currently making transfers at Mirabeau Point Park and Ride. This improved transfer
environment is depicted below.

Improved Indiana and Evergreen Transfer Environment

; P , f "W\ Route 93 to E Indiana
4] i i 1] Route 96 to Sullivan North |2
Route 174 Outbound | Route 97 to Sullivan South

i z

Wem 2 B,
e er0v1c G

Modify existing routes to improve service effectiveness

Route 96 is proposed to be modified to eliminate service to Mirabeau Point Park and Ride
which often requires passengers to travel out of direction due to both the inbound and
outbound patterns serving this transit center. This proposed change will provide a more direct
trip for passengers. The impact of this change is lessoned by new improvements to the transfer
environment at Indiana Avenue and Evergreen Road. New sidewalks have been constructed
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and a timed crosswalk has been installed that will allow passengers to safely transfer between
Routes 93, 96, 97, and 174.

This routing change should also improve productivity on the route. It should be noted that
Route 96 has been on the Out of Compliance list in the Annual Route Report for multiple years
due to subpar performance. It has consistently not met the Energy and Fares standards. In
2015, Boardings per Revenue Hour dropped significantly from 15.28 in 2014 to 13.39 barely
meeting the Ridership standard. This all amounts to the lowest performing route in Spokane
Valley in all three performance standards.

Although not a routing adjustment as the route will follow the same alignment, the proposed
extra Saturday service on Route 33 will most likely have route terminals at Mukogawa Fort
Wright Institute and SCC to avoid adding service on Route 20. This strategy may change when
the draft schedules are discussed at internal Service Improvement Committee meetings.

Summary of Stakeholder Feedback and Online Survey

Through an online survey, STA solicited input from the public on the proposed service revisions
listed in the Preliminary Proposal. The survey concentrated on changes to Spokane Valley since
other changes that are listed in STA Moving Forward are enhancements to existing routes.
Respondents had the option of participating in filling out an online survey through a Survey
Monkey link listed on the STA website. A general summary of the public outreach process is
below:

e 63 responses to the online surveys were received related to the Preliminary
Proposal. Those without internet access had the option to fill out a paper survey by
request.

e The Preliminary Proposal and Draft Recommendation reports were presented at the
Performance Monitoring and External Relations Committee meetings and presented
to the STA Board of Directors.

e The Preliminary Proposal and Draft Recommendation were made available on the
STA website or by request.

e Staff from the Planning and Communications departments presented on the
Preliminary Proposal at the Providence Valley Medical Center Open House on
Thursday, September 15, 2016.

e Staff from the Planning department hosted a walk-up booth at the Valley Transit
Center (VTC) on Tuesday, September 27, 2016.
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e A public hearing was held at the November 17, 2016 Board meeting. There were no
comments on the Draft Recommendation.

In general, public feedback has been positive as indicative of the nature of the changes offering
additional new Indiana Avenue service east of Sullivan Road. Through the online survey,
respondents were able to consider three different proposed versions of service in Spokane
Valley. This contributed to riders providing clear, specific feedback. In general this feedback was
positive as 39.02% of the respondents favored Version A, 34.15% favored Version C, and
26.83% favored Version B. When asked about which option they thought would serve the most
jobs and important destinations, Version A received the most positive answers (29.55% of
respondents). Most of the feedback comments agreed that all three versions of service would
benefit them because all three would serve Indiana Avenue east of Sullivan Road per STA
Moving Forward. Online survey results are listed in the Appendix.

When analyzing current service on Routes 32, 96, 97, and 98 within .25 miles of stops compared
to the recommended Spokane Valley service, Version A serves 10,305 more in population and
7,289 more jobs. When comparing the three versions of service contained within the
Preliminary Proposal, Version B serves 1,420 more jobs than Version A; however, it serves 5,167
less in population. When comparing Version C with Version A, Version C serves 7,835 less in
population and 4,148 less jobs. The maps below show the jobs data for current service
compared to the recommended Version A. It should be noted that this is 2012 jobs data and
the Indiana Avenue segment between Sullivan Road and Flora Road now contains a major
hospital among other new job providers. Maps of all versions of Spokane Valley service are
shown in the Appendix in the online survey results.

May 2017 Service Revisions 10 Spokane Transit Authority
Final 12/1/2016



Current Spokane Valley service — Jobs Map
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Public Process and Implementation Timeline

Although these concepts listed in this Final Recommendation have been outlined in the STA
Moving Forward plan, the ideas for the May 2017 service change were brought forward
through the public process (Preliminary Proposal and Draft Recommendation) to receive public
input before service can begin. The Communications and Public Input section of STA’s
Comprehensive Plan mandates that a public hearing take place and requires board approval for
the Final Recommendation. A public hearing took place on November 17, 2016 in order to
receive public input on the Draft Recommendation and no comments were received. The May
2017 service changes are considered moderate (1.0% up to 5.0% growth or reduction in
revenue hours of service in any calendar year).

The following chart shows how the Final Recommendation phase fits into the decision-making
and implementation process. A concise public outreach plan is appropriate due to the fact that
the changes represent more trips throughout the service area and since voters favorably
decided the outcome of the Proposition 1 ballot measure on November 8, 2016.

Draft * Presented to the Performance Monitoring and
External Relations Committee November 2, 2016

Recommendation ¢ Held public hearing November 17, 2016

e Present to the Performance Monitoring and
Final External Relations Committee November 30,

Recommendation [FA%E
* Board of Directors action December 15, 2016

Service Cha nges * Bus route changes effective May 21, 2017
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Title VI Implications

In compliance with Title VI of the Civil Rights Act of 1964, the Spokane Transit May 2017 Service
Revisions includes a statement of the impacts of the proposed service changes on minority and
low-income transit users. Section 601 of Title VI of the Civil Rights Act of 1964 states:

No person in the United States shall, on the grounds of race, color, or national origin, be
excluded from participation in, be denied the benefits of, or be subjected to
discrimination under any program or activity receiving Federal financial assistance.

STA’s proposed May 2017 service change is classified as a moderate service change because the
proposed system-wide growth of excess of 5% of STA’s total revenue hours and not a reduction
of hours. Since the service change is not considered major due to reduction of more than 5% in
revenue hours, a full Title VI analysis is not required per Annex 2 listed in Connect Spokane: A
Comprehensive Plan for Public Transportation. The impacts of the proposed service changes in
Spokane Valley were still evaluated using the Remix software Title VI feature and the results
show an estimate of 10,000 + additional residents that would be located within a % mile of
transit. Of this additional population, 22.7% low income and 13.3% minority residents would
benefit from more access to public transportation.

Based on no major loss of service on existing routes and an increase in access to public
transportation, the service enhancements do not disproportionately affect minority or
disadvantaged low income populations within the Spokane Transit PTBA.
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Paratransit Boundary Implications

Paratransit service is provided to persons whose disability precludes them from accessing or
traveling on fixed-route bus service. As a requirement of the Americans with Disabilities Act
that is complementary of fixed-route service, Spokane Transit adheres to the mandate to
provide the service within % of a mile of each fixed-route. Paratransit Policy 1.2 of the
Comprehensive Plan for Public Transportation states that Spokane Transit will “adhere to a
consistent boundary for Paratransit service availability relative to the maximum fixed-route
service footprint and span provided.” Where there are exceptions, this policy makes it relatively
simple to identify most locations that will be impacted by changes in routes that affect the
Paratransit boundary. The map on the following page depicts the minor Paratransit Service

Area expansion should the Final Recommendation go into effect in May 2017.

Paratransit Boundary Increase Map

= East Indiana Avenue Extension
=== STA Fixed Routes

[[77] Expanded Paratransit Boundary

@ Paratransit Boundary
- [l 025 05
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Complete List of Proposed Changes

This section provides a complete list of the proposed changes to bus routes in the system. The

chart below summarizes the proposed changes for each route. Changes that are noted as Phase

One are improvements for May 2017. For reference purposes, the table also notes routes that

could further change in September 2017 as part of the second phase of improvements in 2017.

This is a useful reference but outside the primary scope of the current Final Recommendation.

Route

Final Recommendation Changes

Rationale

2 Southside
Medical Shuttle

Phase One: Extend Saturday night
service. Added Saturday night service
could be similar to weeknight service
(10:35 pm Plaza departure; 10:15 pm
& 11:15 pm Plaza arrivals).

Enhancement listed as an STA
Moving Forward project for
implementation in May 2017.

20 SFCC Phase One: Extend Saturday night Enhancement listed as an STA
service. Added Saturday night service | Moving Forward project for
could be similar to weeknight service | implementation in May 2017.
(9:50 pm & 10:50 pm Plaza
departures; 10:30 pm Plaza arrival).

21 West Phase One: Add 6:30 am Improve connectivity/mobility;

Broadway Sunday/Holiday Plaza arrival; Saturday enhancement listed

Extend Saturday night service. Added
Saturday night service could be two
extra trips in each direction (10:20 pm
& 11:05 pm Plaza departures; 10:00
pm & 11:00 pm Plaza arrivals).

as an STA Moving Forward
project for implementation in
May 2017.

22 Northwest Blvd

Phase One: Extend Saturday night
service. Added Saturday night service
could be similar to weeknight service
(10:05 pm & 11:05 pm Plaza
departures; 10:00 pm & 11:00 pm
Plaza arrivals).

Enhancement listed as an STA
Moving Forward project for
implementation in May 2017.

24 Monroe Phase One: Extend Saturday night Enhancement listed as an STA
service. Added Saturday night service | Moving Forward project for
could be similar to weeknight service | implementation in May 2017.
(10:50 pm & 11:20 pm Plaza
departures; 10:45 pm Plaza arrival).
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Route Final Recommendation Changes Rationale
25 Division Phase One: Extend Saturday night Enhancement listed as an STA
service. Added Saturday night service | Moving Forward project for
could be similar to weeknight service | implementation in May 2017.
(10:20 pm & 11:20 pm Plaza
departures; 10:15 pm & 11:15 pm
Plaza arrivals).
Phase Two: Explore alternative end of | Departure reliability
line locations in conjunction with enhancement listed as an STA
changes to Routes 26 and 28; Moving Forward project for
Improve weekday outbound implementation in September
departure reliability by adding a 2017.
downtown layover location other
than the Plaza.
26 Lidgerwood Phase One: Extend Saturday night Enhancement listed as an STA
service. Added Saturday night service | Moving Forward project for
could be similar to weeknight service. | implementation in May 2017.
An alternative would be to provide
more service on Route 28 and extend
to end of line Saturday nights and all
day Sunday/Holidays in order to
eliminate the loop service on Routes
26/28.
Phase Two: Route may be Change is programmed in the
restructured depending on the final Service Implementation Plan
Route 25 and/or Route 28 end of line | for Implementation in
locations. September 2017; Eliminate
turning movements that
negatively influence travel time
and impact reliability.
27 Hillyard Extend Saturday night service. Added | Enhancement listed as an STA
Saturday night service could be Moving Forward project for
similar to weeknight service (10:35 implementation in May 2017.
pm & 11:20 pm Plaza departures;
10:30 pm & 11:15 pm Plaza arrivals).
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Route Final Recommendation Changes Rationale

28 Nevada Phase One: Extend Saturday night Enhancement listed as an STA
service. Added Saturday night service | Moving Forward project for
could be similar to weeknight service. | implementation in May 2017.
Phase Two: Extend route to end of Enhancements listed as STA
line Saturday nights with later service; | Moving Forward projects for
Extend route to end of line all day implementation in September
Sunday/Holidays; 2017.
Discontinue Nevada/Lidgerwood loop
Saturday nights and all day
Sunday/Holidays (depending on final
changes to Route 26).

29 SCC Extend Saturday night service. Added | Enhancement listed as an STA
Saturday night service could be Moving Forward project for
similar to weeknight service (10:35 implementation in May 2017.
pm & 11:20 pm <new> Plaza
departures; 10:30 pm & 11:15 pm
Plaza arrivals).

32 Trent/ Extend Saturday night service. Added | Enhancement listed as an STA

Montgomery Saturday night service to could be Moving Forward project for
similar to weeknight service (10:55 implementation in May 2017.
pm SCC departure <three current
eastbound trips to continue as Route
97>; 10:09 pm & 10:54 pm SCC
arrivals to continue as Route 29).

33 Wellesley Improve Saturday frequency to 30 Enhancements listed as STA
minutes (new trips could have Moving Forward projects for
terminals at Mukogawa Fort Wright implementation in May 2017.
Institute and SCC); Extend Saturday
night service. Added Saturday night
service could be similar to weeknight
service (10:03 pm & 11:03 pm SFCC
eastbound departures; 9:43 pm &
10:43 pm <new> SCC westbound
departures).

34 Freya Extend Saturday night service. Added | Enhancement listed as an STA
Saturday night service to could similar | Moving Forward project for
to weeknight service (10:11 pm & implementation in May 2017.
11:11 pm northbound South Hill P&R
departures; 9:33 pm & 10:33 pm
southbound SCC departures).
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Route
39 Mission

Final Recommendation Changes

Extend Saturday night service. Added
Saturday night service could be
similar to weeknight service (10:05
pm Plaza departure; 10:00 pm Plaza
arrival).

Rationale
Enhancement listed as an STA
Moving Forward project for
implementation in May 2017.

42 South Adams

Extend Saturday night service. Added
Saturday night service could be one
extra trip in each direction because
Route 43 provides later service.

Enhancement listed as an STA
Moving Forward project for
implementation in May 2017.

43 Lincoln/37t
Ave

Extend Saturday night service. Added
Saturday night service could be two
extra outbound trips and one extra
inbound trip (10:35 pm & 11:20 pm
Plaza departures; 10:30 pm Plaza
arrival).

Enhancement listed as an STA
Moving Forward project for
implementation in May 2017.

Saturday night service could be
similar to weeknight service (10:20
pm & 11:20 pm Plaza departures;
10:15 pm & 11:15 pm Plaza arrivals).

44 29t Ave Extend Saturday night service. Added | Enhancement listed as an STA
Saturday night service could be Moving Forward project for
similar to weeknight service (9:50 pm | implementation in May 2017.
& 10:50 pm Plaza departures; 10:30
pm & 11:15 pm Plaza arrivals).

45 Regal Extend Saturday night service. Added | Enhancement listed as an STA

Moving Forward project for
implementation in May 2017.

60 Airport via
Browne’s Addition

Extend Saturday night service. Added
Saturday night service could be one
extra trip in each direction (10:05 pm
Plaza departure; 10:00 pm Plaza
arrival); Modify weekend routing to
serve key locations in Airway Heights
(Route extended from Spokane
International Airport to serve Airway
Heights via Flint Road).

Enhancements listed as STA
Moving Forward projects for
implementation in May 2017;
Keep the Route 60 and Route
61 buses offset through
Browne’s Addition.
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Route

61 Hwy 2 via
Browne’s Addition

Final Recommendation Changes

Extend Saturday night service (8:35
pm Plaza departure extended to
Medical Lake). Added Saturday night
service could be similar to weeknight
service (10:35 pm & 11:05 pm Plaza
departures; 10:30 pm & 11:00 pm
Plaza arrivals); Improve Airway
Heights Saturday frequency to 30
minutes (via Route 60 modification);
Switch 11:20 pm weeknight trip
through Browne’s Addition from
Route 60 to Route 61 and extend to
end of line.

Rationale
Enhancements listed as STA
Moving Forward projects for
implementation in May 2017.

66 Cheney/EWU Extend Saturday night service. Added | Enhancements listed as STA
Saturday night service to be similar to | Moving Forward projects for
weeknight service (10:35 pm & 11:20 | implementation in May 2017.
pm <new> Plaza departures; 10:30
pm & 11:15 pm Plaza arrivals); Add
11:20 pm weeknight Plaza departure

68 Cheney Local Extend Saturday night service. Added | Enhancement listed as an STA
Saturday night service could be Moving Forward project for
similar to weeknight service (11:10 implementation in May 2017.
pm EWU PUB departure; 9:54 pm &
10:38 pm EWU PUB arrivals to
continue as Route 66)

90 Sprague Extend Saturday night service. Added | Enhancement listed as an STA
Saturday night service could be Moving Forward project for
similar to weeknight service (10:05 implementation in May 2017.
pm, 10:35 pm, & 11:20 pm Plaza
departures; 9:59 pm, 10:29 pm, &
10:59 pm Plaza arrivals).
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Route

93 East
Broadway/Indiana
(NEW)

Final Recommendation Changes

Introduce new service on Indiana Ave
east of Sullivan Road in Spokane
Valley with route terminals at
Mirabeau Point Park & Ride and the
VTC via Indiana Ave, Flora Rd,
Broadway Ave, and University Rd
seven days a week.

(Weekend service was originally
proposed to be phased in with the
September 2018 service change);
Interline with Route 90 on weeknights
and weekends.

Rationale
Enhancement listed as an STA
Moving Forward project for
implementation in May 2017. It
should be noted that the route
number and name could
change when route schedules
are discussed at Service
Improvement Committee
meetings.

94 East
Central/Millwood

Extend Saturday night service. Added
Saturday night service could be two
extra trips in each direction (10:35 pm
& 11:05 pm Plaza departures; 10:00
pm & 11:00 pm Plaza arrivals)

Enhancement listed as an STA
Moving Forward project for
implementation in May 2017.

96 Pines/Sullivan

Extend Saturday night service. Added
Saturday night service could be
similar to weeknight service span;
Moadify route to eliminate out of
direction travel to Mirabeau Point
Park & Ride (transfer environment
significantly improved at the Indiana
Ave and Evergreen Rd intersection);
Route may not be interlined with
Route 90 on weekends.

Enhancement listed as an STA
Moving Forward project for
implementation in May 2017;
Route modification to eliminate
service to Mirabeau Point Park
& Ride should help route
productivity by reducing cycle
time and revenue miles
traveled.

97 South Valley

Extend Saturday night service. Added
Saturday night service could be
similar to weeknight service (9:15 pm
& 10:00 pm VTC departures < to
continue as Route 32>; 8:51 pm, 9:51
pm, & 10:51 pm VTC arrivals).

Enhancement listed as an STA
Moving Forward project for
implementation in May 2017.

98 Liberty Lake via
Sprague

Extend Saturday night service. Added
Saturday night service could be
similar to weeknight service (11:10
pm VTC departure; 9:25 pm & 10:25
pm VTC arrivals to continue as Route
90).

Enhancement listed as an STA
Moving Forward project for
implementation in May 2017.

May 2017 Service Revisions 20

Final
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Route Final Recommendation Changes Rationale

173 VTC Express Perform stop consolidation on the Improve speed and reliability.
route segment between |-90 and the | There is no timeline to this
VTC on Mission Ave and University project due to managing other
Road. priorities.

174 Liberty Lake Phase Two: Add late-morning and Enhancement listed as an STA

Express mid-afternoon trips on weekdays in Moving Forward project for
order to provide consistent frequency | implementation in September
during off-peak hours. 2017.

May 2017 Service Revisions 21 Spokane Transit Authority
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Appendix

The following information is provided in the Appendix:

1) Conceptual schedules for all the Spokane Valley routes listed impacted by proposed
Valley Version A service recommendations. The highlighted portions of the conceptual
schedules show what is proposed to be changed from the current schedules. The

remaining areas that are not highlighted are not proposed to change. Route 93 would
be a new schedule.

2) Online survey questions, results, and feedback.

May 2017 Service Revisions 22 Spokane Transit Authority
Final 12/1/2016



Conceptual Spokane Valley Schedules

Route 32 Draft Public Schedule

astbound Weekday

stbound Weekday

oc oc
= E 2 = o
2 ® S E gl 2§ K
@ e s X v 9o | o 2 c B¢ - @ -

= sE| 5| EL|8 o =E£| 5| 8= £ $ o
et &l ==& =|E 3 LS| ==& < £ 3
s e c 2
1 2 3 4 S & a 3 2 1 S &
- e e e 5:58 6:07 6:11 6:22 32
6:10 6:19 6:23 6:34 97 6:28 6:37 6:41 6:52 32
6:42 6:51 6:55 7:06 97 6:58 7:07 7:11 7:22 32
7:12 7:21 7:25 7:36 97 7:28 7:37 7:41 7:52 32
7:42 7:51 7:55 8:06 97 7:58 8:07 8:11 8:22 32
8:12 8:21 8:25 8:36 97 8:28 8:37 8:41 8:52 32
8:42 8:51 8:55 9:06 97 8:58 9:07 9:11 9:22 32
9:12 9:21 9:25 9:36 97 9:28 9:37 9:41 9:52 32
9:42 9:51 9:55 10:06 97 9:58 10:07 10:11 10:22 32
10:12 | 10:21 | 10:25 | 10:36 97 10:28 | 10:37 | 10:41 | 10:52 32
10:42 10:51 10:55 11:06 97 10:58 11:07 11:11 11:22 32
11:12 11:21 11:25 11:36 97 11:28 11:37 11:41 11:52 32
11:42 11:51 11:55 12:06 97 11:58 12:07 12:11 12:22 32
12:12 | 12:21 | 12:25 | 12:36 97 12:28 | 12:37 | 12:41 | 12:52 32
12:42 | 12:51 | 12:55 1:06 97 12:58 1:07 1:11 1:22 32
1:12 1:21 1:25 1:36 97 1:28 1:37 1:41 1:52 32
1:42 1:51 1:55 2:06 97 1:58 2:07 2:11 2:22 32
2:12 2:21 2:25 2:36 97 2:28 2:37 2:41 2:52 32
2:42 2:51 2:55 3:06 97 2:58 3:07 3:11 3:22 32
3:12 3:21 3:25 3:36 97 3:28 3:37 3:41 3:52 32
3:42 3:51 3:55 4:06 97 3:58 4:07 4:11 4:22 32
4:12 4:21 4:25 4:36 97 4:28 4:37 4:41 4:52 32
4:42 4:51 4:55 5:06 97 4:58 5:07 5:11 5:22 32
5:12 5:21 5:25 5:36 97 5:28 5:37 5:41 5:52 32

5:42 5:51 5:55 6:06 97 5:58 6:07 6:11 6:22
6:12 6:21 6:25 6:36 97 6:45 6:54 29
6:55 7:04 7:08 7:19 97 7:45 7:54 29
7:55 8:04 8:08 8:19 97 8:45 8:54 29
8:55 9:04 9:08 9:19 97 9:45 9:54 29
29

9:55 10:04 | 10:08 | 10:19 97 10:30 | 10:39
10:55 11:04 | 11:08 | 11:19 e -

6:55 7:04 7:08 7:19 97 6:45 6:54 6:58 7:09 29
7:55 8:04 8:08 8:19 97 7:45 7:54 7:58 8:09 29
8:55 9:04 9:08 9:19 97 8:45 8:54 8:58 9:09 29
9:55 10:04 10:08 10:19 97 9:45 9:54 9:58 10:09 29
10:55 11:04 11:08 11:19 97 10:45 10:54 10:58 11:09 29
11:55 12:04 12:08 12:19 97 11:45 11:54 11:58 12:09 29
12:55 1:04 1:08 1:19 97 12:45 12:54 12:58 1:09 29
1:55 2:04 2:08 2:19 97 1:45 1:54 1:58 29
2:55 3:04 3:08 3:19 97 2:45 2:54 2:58 29
3:55 4:04 4:08 4:19 97 3:45 3:54 3:58 29
4:55 5:04 5:08 5:19 97 4:45 4:54 4:58 29
5:55 &:04 6:08 6:19 97 5:45 5:54 5:58 29
6:55 7:04 7:08 7:19 97 6:45 6:54 6:58 29
7:55 8:04 8:08 8:19 97 7:45 7:54 7:58 29
8:55 9:04 9:08 9:19 97 8:45 8:54 8:58 29
9:55 10:04 10:08 10:19 97 9:45 9:54 9:58 29
10:55 11:04 11:08 11:19 10:30 10:39 10:43 29
Sunday/Holiday Sunday/Ho
- [— -—-- 7:45 7:54 7:58 29
8:55 9:04 9:08 9:19 97 8:45 8:54 8:58 29
9:55 10:04 10:08 10:19 97 9:45 9:54 9:58 29
10:55 11:04 11:08 11:19 97 10:45 10:54 10:58 11:09 29
11:55 12:04 12:08 12:19 97 11:45 11:54 11:58 12:09 29
12:55 1:04 1:08 1:19 97 12:45 12:54 12:58 1:09 29
1:55 2:04 2:08 2:19 97 1:45 1:54 1:58 2:09 29
2:55 3:04 3:08 3:19 97 2:45 2:54 2:58 3:09 29
3:55 4:04 4:08 4:19 97 3:45 3:54 3:58 4:09 29
4:55 5:04 5:08 5:19 97 4:45 4:54 4:58 5:09 29
5:55 6:04 6:08 6:19 97 5:45 5:54 5:58 6:09 29
6:55 7:04 7:08 7:19 6:45 6:54 6:58 7:09 29
7:55 8:04 8:08 8:19 7:45 7:54 7:58 8:09
Bold times indicate P.M. PROPOSED CHANGES
May 2017 Service Revisions 23 Spokane Transit Authority

Final
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Route 93 Draft Public Schedule

93 Fr Weekday 93 To VTC Weekday
= & & =

g ls |s_|8s] 2 3 3l 2 |gs|s_ |5 |8

> s Sc|8w ] ] s | =cg| 3 >

¢ 1 Bg|BE|S8| & |2€ g F |S5|82|8s| & |3

© c 2 o = 3 @ = s = © = = 3 @ S = c 2 = S o
S |sz|sd|az=| 2 | &= S5 2 |&a=|s3|lesa| & | £3

1| 2| 3| a5 |66 6 | 5| a | 3|2 1 |S«
5:28 5:33 5:38 5:44 5:48 5:54 6:12 6:15 6:19 6:25 6:31 6:40 98
5:58 6:03 6:08 6:14 6:18 6:24 6:42 6:45 6:49 6:55 7:01 7:10 98
6:28 6:33 6:38 6:44 6:48 6:54 7:12 7:15 7:19 7:25 7:31 7:40 98
6:58 7:03 7:08 7:14 7:18 7:24 7:42 7:45 7:49 7:55 8:01 8:10 98
7:28 7:33 7:38 7:44 7:48 7:54 8:12 8:15 8:19 8:25 8:31 8:40 98
7:58 8:03 8:08 8:14 8:18 8:24 8:42 8:45 8:49 8:55 9:01 9:10 98
8:28 8:33 8:38 8:44 8:48 8:54 9:12 9:15 9:19 9:25 9:31 9:40 98
8:58 9:03 9:08 9:14 9:18 9:24 9:42 9:45 9:49 9:55 10:01 | 10:10 98
9:28 9:33 9:38 9:44 9:48 9:54 10:12 | 10:15 | 10:19 | 10:25 | 10:31 | 10:40 98
9:58 10:03 | 10:08 | 10:14 | 10:18 | 10:24 10:42 | 10:45 | 10:49 | 10:55 | 11:01 | 11:10 98
10:28 | 10:33 | 10:38 | 10:44 | 10:48 | 10:54 11:12 | 11:15 | 11:19 | 11:25 | 11:31 | 11:40 98
10:58 | 11:03 | 11:08 | 11:14 } 11:18 | 11:24 11:42 | 11:45 | 11:49 | 11:55 | 12:01 | 12:10 98
11:28 | 11:33 | 11:38 | 11:44 | 11:48 | 11:54 12:12 | 12:15 | 12:19 | 12:25 | 12:31 | 12:40 98
11:58 | 12:03 | 12:08 | 12:14 | 12:18 | 12:24 12:42 | 12:45 | 12:49 | 12:55 1:01 1:10 98
12:28 | 12:33 | 12:38 | 12:44 | 12:48 | 12:54 1:12 1:15 1:19 1:25 1:31 1:40 98
12:58 1:03 1:08 1:14 1:18 1:24 1:42 1:45 1:49 1:55 2:01 2:10 98
1:28 1:33 1:38 1:44 1:48 1:54 2:12 2:15 2:19 2:25 2:31 2:40 98
1:58 2:03 2:08 2:14 2:18 2:24 2:42 2:45 2:49 2:55 3:01 3:10 98
2:28 2:33 2:38 2:44 2:48 2:54 3:12 3:15 3:19 3:25 3:31 3:40 98
2:58 3:03 3:08 3:14 3:18 3:24 3:42 3:45 3:49 3:55 4:01 4:10 98
3:28 3:33 3:38 3:44 3:48 3:54 4:12 4:15 4:19 4:25 4:31 4:40 98
3:58 4:.03 4:08 4:14 4:18 4:24 4:42 4:45 4:45 4:55 5:01 5:10 98
4:28 4:33 4:38 4:44 4:48 4:54 5:12 5:15 5:19 5:25 5:31 5:40 98
4:58 5:03 5:08 5:14 5:18 5:24 5:42 5:45 5:49 5:55 6:01 6:10

5:28 5:33 5:38 5:44 5:48 5:54 === === === il e ===

5:58 6:03 6:08 6:14 6:18 6:24 6:27 6:30 6:34 6:40 6:46 6:55 90
6:40 6:45 6:50 6:56 7:00 7:06 7:27 7:30 7:34 7:40 7:46 7:55 20
7:40 7:45 7:50 7:56 8:00 8:06 8:27 8:30 8:34 8:40 8:46 8:55 920
8:40 8:45 8:50 8:56 9:00 9:06 9:27 9:30 9:34 9:40 9:46 9:55 90

9:40 9:45 9:50 9:56 10:00 | 10:06 - - —— —-- e -
10:40 | 10:45 | 10:50 | 10:56 | 11:00 | 11:06 o - e [ — j—

93 Saturday 93 Saturday

=== 6:27 6:30 6:34 6:40 6:46 6:55 90
- - ---- 7:27 7:30 7:34 7:40 7:46 7:55 90
7:40 7:45 7:50 7:56 8:00 8:06 8:27 8:30 8:34 8:40 8:46 8:55 90

8:40 8:45 8:50 8:56 9:00 9:06 9:27 9:30 9:34 9:40 9:46 9:55 90
9:40 9:45 9:50 9:56 | 10:00 | 10:06 10:27 | 10:30 | 10:34 | 10:40 | 10:46 | 10:55 90
10:40 | 10:45 | 10:50 | 10:56 | 11:00 | 11:06 11:27 | 11:30 | 11:34 | 11:40 | 11:46 | 11:55 90
11:40 | 11:45 | 11:50 | 11:56 | 12:00 | 12:06 12:27 | 12:30 | 12:34 | 12:40 | 12:46 | 12:55 90
12:40 | 12:45 | 12:50 | 12:56 | 1:00 1:06 1:27 1:30 1:34 1:40 1:46 1:55 90
1:40 1:45 1:50 1:56 2:00 2:06 2:27 2:30 2:34 2:40 2:46 2:55 90
2:40 2:45 2:50 2:56 3:00 3:06 3:27 3:30 3:34 3:40 3:46 3:55 90
3:40 3:45 3:50 3:56 4:00 4:06 4:27 4:30 4:34 4:40 4:46 4:55 90
4:40 4:45 4:50 4:56 5:00 5:06 5:27 5:30 5:34 5:40 5:46 5:55 90
5:40 6:06 6:27 6:30 6:34 6:40 6:46 6:55 90
6:40 7:06 7:27 7:30 7:34 7:40 7:46 7:55 90
7:40 8:06 8:27 8:30 8:34 8:40 8:46 8:55 90
8:40 9:06 9:27 9:30 9:34 9:40 9:46 9:55 90
9:40 10:06 =-<m - - - - -

10:40 11:06

93

727 | 7:30| 7:34 | 7:40 | 7:46 | 7:55 90
8:27 | 830 | 834 | 840 | 846 | 855 90

8:40 8:45 8:50 8:56 9:00 9:06 9:27 9:30 9:34 9:40 9:46 9:55 90
9:40 9:45 9:50 9:56 10:00 | 10:06 10:27 | 10:30 | 10:34 | 10:40 | 10:46 | 10:55 90
10:40 | 10:45| 10:50 | 10:56 | 11:00 | 11:06 11:27 | 11:30 | 11:34 | 11:40| 11:46 | 11:55 90
11:40 | 11:45| 11:50| 11:56 | 12:00 | 12:06 12:27 | 12:30 | 12:34 | 12:40| 12:46 | 12:55 90
12:40 | 12:45| 12:50 | 12:56 1:00 1:06 1:27 1:30 1:34 1:40 1:46 1:55 90
1:40 1:45 1:50 1:56 2:00 2:06 2:27 2:30 2:34 2:40 2:46 2:55 90
2:40 2:45 2:50 2:56 3:00 3:06 3:27 3:30 3:34 3:40 3:46 3:55 90
3:40 3:45 3:50 3:56 4:00 4:06 4:27 4:30 4:34 4:40 4:46 4:55 90
4:40 4:45 4:50 4:56 5:00 5:06 5:27 5:30 5:34 5:40 5:46 5:55 90
5:40 5:45 5:50 5:56 6:00 6:06 6:27 6:30 6:34 6:40 6:46 6:55 90

6:40 6:45 6:50 6:56 7:00 7:06 - - —-- ——-- — ——
7:40 7:45 7:50 7:56 8:00 8:06 —--- - ———- [ . —

Bold times indicate P.M. NEW ROUTE & SCHEDULE

May 2017 Service Revisions 24 Spokane Transit Authority
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Route 96 Draft Public Schedule

96 Fr Weekday 96 To VTC Weekday
> >
@ = > = = 7] ()

£ of £ | 2 || [2c]_<| 2 2 g =
tlee|e® 2| 2 |ZE|EE| |¢2|25| 2| 2 |gB|se| £ |8,
3 SE|ls&| = P D3| <3 $3|a33 B s Ea|3& < £3
1 | 23| 4a|5]|6]|7 7 |6 | 5| a3 ]| 2|18z
- == 5:22 5:25 5:30 5:35 5:42 5:54 5:57 6:01 6:06 6:10 6:13 6:20 97
e -oi- 5:52 5:55 6:00 6:05 6:12 6:24 6:27 6:31 6:36 6:40 6:43 6:50 97
6:15 6:20 6:22 6:25 6:30 6:35 6:42 6:54 6:57 7:01 7:06 7:10 7:13 7:20 97
6:45 6:50 6:52 6:55 7:00 7:05 7:12 7:24 7:27 7:31 7:36 7:40 7:43 7:50 97
7:15 7:20 7:22 7:25 7:30 7:35 7:42 7:54 7457 8:01 8:06 8:10 8:13 8:20 97
7:45 7:50 7:52 7:55 8:00 8:05 8:12 8:24 8:27 8:31 8:36 8:40 8:43 8:50 97
8:15 8:20 8:22 8:25 8:30 8:35 8:42 8:54 8:57 9:01 9:06 9:10 9:13 9:20 97
8:45 8:50 8:52 8:55 9:00 9:05 9:12 9:24 9:27 9:31 9:36 9:40 9:43 9:50 97
9:15 9:20 9:22 9:25 9:30 9:35 9:42 9:54 9:57 | 10:01 | 10:06 | 10:10 | 10:13 | 10:20 97
9:45 9:50 9:52 9:55 10:00 | 10:05 | 10:12 10:24 | 10:27 | 10:31 | 10:36 | 10:40 | 10:43 | 10:50 97
10:15 | 10:20 | 10:22 | 10:25 | 10:30 | 10:35 | 10:42 10:54 | 10:57 | 11:01 | 11:06 | 11:10 | 11:13 | 11:20 97
10:45 | 10:50 | 10:52 | 10:55 | 11:00 | 11:05 | 11:12 11:24 | 11:27 | 11:31 | 11:36 | 11:40 | 11:43 | 11:50 97
11:15 | 11:20 | 11:22 | 11:25 | 11:30 | 11:35 | 11:42 11:54 | 11:57 | 12:01 | 12:06 | 12:10 | 12:13 | 12:20 97
11:45 | 11:50 | 11:52 | 11:55 | 12:00 | 12:05 | 12:12 12:24 | 12:27 | 12:31 | 12:36 | 12:40 | 12:43 | 12:50 97
12:15 | 12:20 | 12:22 | 12:25 | 12:30 | 12:35 | 12:42 12:54 | 12:57 1:01 1:06 1:10 1:13 1:20 97
12:45 | 12:50 | 12:52 | 12:55 | 1:00 1:05 1:12 1:24 1:27 1:31 1:36 1:40 1:43 1:50 97
1:15 1:20 1:22 1:25 1:30 1:35 1:42 1:54 1:57 2:01 2:06 2:10 2:13 2:20 97
1:45 1:50 1:52 1:55 2:00 2:05 2:12 2:24 2:27 2:31 2:36 2:40 2:43 2:50 97
2:15 2:20 2:22 2:25 2:30 2:35 2:42 2:54 2:57 3:01 3:06 3:10 3:13 3:20 97
2:45 2:50 2:52 2:55 3:00 3:05 3:12 3:24 3:27 3:31 3:36 3:40 3:43 3:50 97
3:15 3:20 3:22 3:25 3:30 3:35 3:42 3:54 3:57 4:01 4:06 4:10 4:13 4:20 97
3:45 3:50 3:52 3:55 4:00 4:05 4:12 4:24 4:27 4:31 4:36 4:40 4:43 4:50 97
4:15 4:20 4:22 4:25 4:30 4:35 4:42 4:54 4:57 5:01 5:06 5:10 5:13 5:20 97
4:45 4:50 4:52 4:55 5:00 5:05 5:12 5:24 5:27 5:31 5:36 5:40 5:43 5:50

5:15 5:20 5:22 5:25 5:30 5:35 5:42 5:46 5:49 5:53 5:58 6:02 6:05 6:12 97
6:13 6:18 6:20 6:23 6:28 6:33 6:40 6:44 6:47 6:51 6:56 7:00 7:03 7:10 97
7:13 7:18 7:20 7:23 7:28 7:33 7:40 7:44 7:47 7:51 7:56 8:00 8:03 8:10 97
8:13 8:18 8:20 8:23 8:28 8:33 8:40 8:44 8:47 8:51 8:56 9:00 9:03 9:10 97
9:13 9:18 9:20 9:23 9:28 9:33 9:40 9:44 9:47 9:51 9:56 | 10:00 | 10:03 | 10:10 96
10:17 | 10:22 | 10:24 | 10:27 | 10:32 | 10:37 | 10:44 —-=- —=-= -=-= e —-=- —--n —=-=

96 Saturday 96

6:44 6:51 | 6:56 | 7.00 | 7:.03 | 7:10 97
7:13 7:18 7:20 7:23 7:28 7:33 7:40 7:44 7:51 7:56 8:00 8:03 8:10 97
8:13 8:18 8:20 8:23 8:28 8:33 8:40 8:44 8:51 8:56 9:00 9:03 9:10 97
9:13 9:18 9:20 9:23 9:28 9:33 9:40 9:44 9:51 9:56 | 10:00 | 10:03 | 10:10 97
10:13 | 10:18 | 10:20 | 10:23 | 10:28 | 10:33 | 10:40 10:44 10:51 | 10:56 | 11:00 | 11:03 | 11:10 97
11:13 | 11:18 | 12:20 | 11:23 | 11:28 | 11:33 | 11:40 11:44 11:51 | 11:56 | 12:00 | 12:03 | 12:10 97
12:13 | 12:18 | 12:20 | 12:23 | 12:28 | 12:33 | 12:40 12:44 12:51 | 12:56 | 1:00 1:03 1:10 97
1:13 1:18 1:20 1:23 1:28 1:33 1:40 1:44 1:51 1:56 2:00 2:03 2:10 97
2:13 2:18 2:20 2:23 2:28 2:33 2:40 2:44 2:51 2:56 3:00 3:03 3:10 97
3:13 3:18 3:20 3:23 3:28 3:33 3:40 3:44 3:51 3:56 4:00 4:03 4:10 97
4:13 4:18 4:20 4:23 4:28 4:33 4:40 4:44 4:51 4:56 5:00 5:03 5:10 97
5:13 5:18 5:20 5:23 5:28 5:33 5:40 5:44 5:51 5:56 6:00 6:03 6:10 97
6:13 6:18 6:20 6:23 6:28 6:33 6:40 6:44 6:51 6:56 7:00 7:03 7:10 97
7:13 7:18 7:20 7:23 7:28 7:33 7:40 7:44 7:51 7:56 8:00 8:03 8:10 97
8:13 8:18 8:20 8:23 8:28 8:33 8:40 8:44 8:51 8:56 9:00 9:03 9:10 97
9:13 9:18 9:20 9:23 9:28 9:33 9:40 9:44 9:51 9:56 | 10:00 | 10:03 | 10:10 96
10:13 | 10:18 | 10:20 | 10:23 | 10:28 10:40 - o -=-- -=-- o o

96 Sunday/Holiday

- ——-- ——-- -—-- - - ——-- 7:47 7:51 7:56 8:00 8:03 8:10 97
8:13 8:18 8:20 8:23 8:28 8:33 8:40 8:47 8:51 8:56 9:00 9:03 9:10 97
9:13 9:18 9:20 9:23 9:28 9:33 9:40 9:47 9:51 9:56 | 10:00 | 10:03 | 10:10 97
10:13 | 10:18 | 10:20 | 10:23 | 10:28 | 10:33 | 10:40 10:47 | 10:51 | 10:56 | 11:00 | 11:03 | 11:10 97
11:13 | 11:18 | 11:20 | 11:23 | 11:28 | 11:33 | 11:40 11:47 | 11:51 | 11:56 | 12:00 | 12:03 | 12:10 97
12:13 | 12:18 | 12:20 | 12:23 | 12:28 | 12:33 | 12:40 12:47 | 12:51 | 12:56 | 1:00 1:03 1:10 97
1:13 1:18 1:20 1:23 1:28 1:33 1:40 1:47 1:51 1:56 2:00 2:03 2:10 97
2:13 2:18 2:20 2:23 2:28 2:33 2:40 2:47 2:51 2:56 3:00 3:03 3:10 97
3:13 3:18 3:20 3:23 3:28 3:33 3:40 3:47 3:51 3:56 4:00 4:03 4:10 97
4:13 4:18 4:20 4:23 4:28 4:33 4:40 4:47 4:51 4:56 5:00 5:03 5:10 97
5:13 5:18 5:20 5:23 5:28 5:33 5:40 5:47 5:51 5:56 6:00 6:03 6:10 97
6:13 6:18 6:20 6:23 6:28 6:33 6:40 6:47 6:51 6:56 7:00 7:03 7:10 97
7:13 7:18 7:20 7:23 7:28 7:33 7:40 === === === === === === ===

Bold times indicate P.M.

PROPOSED CHANGES

May 2017 Service Revisions

Final

25

Spokane Transit Authority

12/1/2016



Route 97 Draft Public Schedule

97 From VTC Weekday 97 To VTC Weekday

o< o<

s 2l eg| .5 Blzs g S

2 |lzgled| 82| 22|8, Se| P2 |sf 28| 2 |8

§ |3sl8z| 83| 55|25 s |33 |8z |8=| & |£35

1 2 3 4 5 |83 5 4 3 2 1 |83
- - - - 5:39 5:48 5:53 5:59 6:10 96
- - - - - 6:09 6:18 6:23 6:29 6:40 96
5:58 6:05 6:11 6:17 6:28 32 6:39 6:48 6:53 6:59 7:10 96
6:28 6:35 6:41 6:47 6:58 32 7:07 7:16 7:21 7:27 7:38 96
6:58 7:05 7:11 7:17 7:28 32 7:37 7:46 7:51 7:57 8:08 96
7:28 7:35 7:41 7:47 7:58 32 8:07 8:16 8:21 8:27 8:38 96
7:58 8:05 8:11 8:17 8:28 32 8:37 8:46 8:51 8:57 9:08 96
8:28 8:35 8:41 8:47 8:58 32 9:07 9:16 9:21 9:27 9:38 96
8:58 9:05 9:11 9:17 9:28 32 9:37 9:46 9:51 9:57 10:08 96
9:28 9:35 9:41 9:47 9:58 32 10:07 10:16 | 10:21 | 10:27 10:38 96
9:58 10:05 | 10:11 10:17 10:28 32 10:37 | /10:46 | 10:51 | 10:57 11:08 96
10:28 10:35 10:41 10:47 10:58 32 11:07 11:16 11:21 11:27 11:38 96
10:58 11:05 11:11 11:17 11:28 32 11:37 11:46 11:51 11:57 12:08 96
11:28 11:35 11:41 11:47 11:58 32 12:07 12:16 | 12:21 12:27 12:38 96
11:58 | 12:05 | 12:11 | 12:17 12:28 32 12:37 | 12:46 | 12:51 | 12:57 1:08 96
12:28 | 12:35 | 12:41 | 12:47 12:58 32 1:07 1:16 1:21 1:27 1:38 96
12:58 1:05 1:11 1:17 1:28 32 1:37 1:46 1:51 1:57 2:08 96
1:28 1:35 1:41 1:47 1:58 32 2:07 2:16 2:21 2:27 2:38 96
1:58 2:05 2:11 2:17 2:28 32 2:37 2:46 2:51 2:57 3:08 96
2:28 2:35 2:41 2:47 2:58 32 3:07 3:16 3:21 3:27 3:38 96
2:58 3:05 3:11 3:17 3:28 32 3:37 3:46 3:51 3:57 4:08 96
3:28 3:35 3:41 3:47 3:58 32 4:07 4:16 4:21 4:27 4:38 96
3:58 4:05 4:11 4:17 4:28 32 4:37 4:46 4:51 4:57 5:08 96
4:28 4:35 4:41 4:47 4:58 32 5:07 5:16 5:21 5:27 5:38 90
4:58 5:05 5:11 5:17 5:28 32 5:37 5:46 5:51 5:57 6:08 96
5:28 5:35 5:41 5:47 5:58 32 6:07 6:16 6:21 6:27 6:38 90
6:15 6:22 6:28 6:34 6:45 32 6:37 6:46 6:51 6:57 7:08 96
7:15 7:22 7:28 7:34 7:45 32 7:20 7:29 7:34 7:40 7:51 96
8:15 8:22 8:28 8:34 8:45 32 8:20 8:29 8:34 8:40 8:51 96
9:15 9:22 9:28 9:34 9:45 32 9:20 9:29 9:34 9:40 9:51 97
10:00 | 10:07 | 10:13 10:19 10:30 32 10:20 | 10:29 | 10:34 | 10:40 | 10:51

Saturd Saturday

7:15 7:22 7:28 7:34 7:45 32 6:20 6:29 6:34 6:40 6:51 96
8:15 8:22 8:28 8:34 8:45 32 7:20 7:29 7:34 7:40 7:51 96
9:15 9:22 9:28 9:34 9:45 32 8:20 8:29 8:34 8:40 8:51 96
10:15 10:22 10:28 10:34 10:45 32 9:20 9:29 9:34 9:40 9:51 96
11:15 11:22 | 11:28 11:34 11:45 32 10:20 10:29 | 10:34 | 10:40 10:51 96
12:15 | 12:22 | 12:28 | 12:34 12:45 32 11:20 11:29 | 11:34 | 11:40 11:51 96
1:15 1:22 1:28 1:34 1:45 32 12:20 12:29 12:34 12:40 12:51 96
2:15 2:22 2:28 2:34 2:45 32 1:20 1:29 1:34 1:40 1:51 96
3:15 3:22 3:28 3:34 3:45 32 2:20 2:29 2:34 2:40 2:51 96
4:15 4:22 4:28 4:34 4:45 32 3:20 3:29 3:34 3:40 3:51 96
5:15 5:22 5:28 5:34 5:45 32 4:20 4:29 4:34 4:40 4:51 96
6:15 6:22 6:28 6:34 6:45 32 5:20 5:29 5:34 5:40 5:51 96
7:15 7:22 7:28 7:34 7:45 32 6:20 6:29 6:34 6:40 6:51 96
8:15 8:22 8:28 8:34 8:45 32 7:20 7:29 7:34 7:40 7:51 96
9:15 9:22 9:28 9:34 9:45 32 8:20 8:29 8:34 8:40 8:51 96
10:00 | 10:07 | 10:13 | 10:19 10:30 32 9:20 9:29 9:34 9:40 9:51 97
- . 10:20 | 10:29 | 10:34 | 10:40 | 10:51
97 Sunday/Holiday

8:15 8:22 8:28 8:34 8:45 32 7:20 7:29 7:34 7:40 7:51 97
9:15 9:22 9:28 9:34 9:45 32 8:20 8:29 8:34 8:40 8:51 97
10:15 10:22 | 10:28 10:34 10:45 32 9:20 9:29 9:34 9:40 9:51 97
11:15 11:22 | 11:28 11:34 11:45 32 10:20 10:29 | 10:34 | 10:40 | 10:51 97
12:15 12:22 12:28 12:34 12:45 32 11:20 11:29 11:34 11:40 11:51 97
1:15 1:22 1:28 1:34 1:45 32 12:20 12:29 12:34 | 12:40 12:51 97
2:15 2:22 2:28 2:34 2:45 32 1:20 1:29 1:34 1:40 1:51 97
3:15 3:22 3:28 3:34 3:45 32 2:20 2:29 2:34 2:40 2:51 97
4:15 4:22 4:28 4:34 4:45 32 3:20 3:29 3:34 3:40 3:51 97
5:15 5:22 5:28 5:34 5:45 32 4:20 4:29 4:34 4:40 4:51 97
6:15 6:22 6:28 6:34 6:45 32 5:20 5:29 5:34 5:40 5:51 97
7:15 7:22 7:28 7:34 7:45 32 6:20 6:29 6:34 6:40 6:51 97

Bold times indicate P.M. PROPOSED CHANGES
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Route 98 Draft Public Schedule

98 From Weekda 98 VTC Weekday
o o
& &

o 2 2 e

5 3 g < - 5 = > | =5 g < 3 =

] a & g3 8 = <5 S5 &= 33 3 & < £ 3

1 2 3 4 5 5 4 3 2 1 S s
=== = ommm R = === = 5:28 5:34 5:45 90
-—-- - - === - 5:44 5:50 5:58 6:04 6:15 90
- e - - - 6:22 6:28 6:36 6:42 6:53 93
6:19 6:23 6:32 6:39 6:49 6:52 6:58 7:06 7:12 7:23 93
6:45 6:49 6:58 7:05 7:15 7:22 7:28 7:36 7:42 7:53 93
7:15 7:19 7:28 7:35 7:45 7:52 7:58 8:06 8:12 8:23 93
7:45 7:49 7:58 8:05 8:15 8:22 8:28 8:36 8:42 8:53 93
8:15 8:19 8:28 8:35 8:45 8:52 8:58 9:06 9:12 9:23 93
8:45 8:49 8:58 9:05 9:15 9:22 9:28 9:36 9:42 9:53 93
9:15 9:19 9:28 9:35 9:45 9:52 9:58 10:06 10:12 10:23 93
9:45 9:49 9:58 10:05 10:15 10:22 10:28 10:36 10:42 10:53 93
10:15 10:19 10:28 10:35 10:45 10:52 10:58 11:06 11:12 11:23 93
10:45 10:49 10:58 11:05 11:15 11:22 11:28 11:36 11:42 11:53 93
11:15 11:19 11:28 11:35 11:45 11:52 11:58 12:06 12:12 12:23 93
11:45 11:49 11:58 12:05 12:15 12:22 12:28 12:36 12:42 12:53 93
12:15 12:19 12:28 12:35 12:45 12:52 12:58 1:06 1:12 1:23 93
12:45 12:49 12:58 1:05 1:15 1:22 1:28 1:36 1:42 1:53 93
1:15 1:19 1:28 1:35 1:45 1:52 1:58 2:06 2:12 2:23 93
1:45 1:49 1:58 2:05 2:15 2:22 2:28 2:36 2:02 2:53 93
2:15 2:19 2:28 2:35 2:45 2:52 2:58 3:06 3:12 3:23 93
2:45 2:49 2:58 3:05 3:15 3:22 3:28 3:36 3:42 3:53 93
3:15 3:19 3:28 3:35 3:45 3:52 3:58 4:06 4:12 4:23 93
3:45 3:49 3:58 4:05 4:15 4:22 4:28 4:36 4:42 4:53 93
4:15 4:19 4:28 4:35 4:45 4:52 4:58 5:06 5:12 5:23 93
4:45 4:49 4:58 5:05 5:15 5:22 5:28 5:36 5:42 5:53

5:15 5:19 5:28 5:35 5:45 5:52 5:58 6:06 6:12 6:23

5:45 5:49 5:58 6:05 6:15 - -— - - -—

6:10 6:14 6:23 6:30 6:40 6:54 7:00 7:08 7:14 7:25 90
7:10 7:14 7:23 7:30 7:40 7:54 8:00 8:08 8:14 8:25 90
8:10 8:14 8:23 8:30 8:40 8:54 9:00 9:08 9:14 9:25 90
9:10 9:14 9:23 9:30 9:40 9:54 10:00 10:08 10:14 10:25 90
10:10 10:14 10:23 10:30 10:40 - - - - -
11:10 11:14 11:23 11:30 11:40 —-—- —-=- -—== —-- —-=-
98 Saturd

5:54 6:00 6:08 6:14 6:25 90
- - e o - 6:54 7:00 7:08 7:14 7:25 90
7:10 7:14 7:23 7:30 7:40 7:54 8:00 8:08 8:14 8:25 90
8:10 8:14 8:23 8:30 8:40 8:54 9:00 9:08 9:14 9:25 90
9:10 9:14 9:23 9:30 9:40 9:54 10:00 10:08 10:14 10:25 90
10:10 10:14 10:23 10:30 10:40 10:54 11:00 11:08 11:14 11:25 90
11:10 11:14 11:23 11:30 11:40 11:54 12:00 12:08 12:14 12:25 90
12:10 12:14 12:23 12:30 i2:40 12:54 1:00 1:08 1:14 1:25 90
1:10 1:14 1:23 1:30 1:40 1:54 2:00 2:08 2:14 2:25 90
2:10 2:14 2:23 2:30 2:40 2:54 3:00 3:08 3:14 3:25 90
3:10 3:14 3:23 3:30 3:40 3:54 4:00 4:08 4:14 4:25 90
4:10 4:14 4:23 4:30 4:40 4:54 5:00 5:08 5:14 5:25 90
5:10 5:14 5:23 5:30 5:40 5:54 6:00 6:08 6:14 6:25 90
6:10 6:14 6:23 6:30 6:40 6:54 7:00 7:08 7:14 7:25 90
7:10 7:14 7:23 7:30 7:40 7:54 8:00 8:08 8:14 8:25 90
8:10 8:14 8:23 8:30 8:40 8:54 9:00 9:08 9:14 9:25 90
9:10 9:14 9:23 9:30 9:40 9:54 10:00 10:08 10:14 10:25 920
10:10 10:14 10:23 10:30 10:40 et - — e -
11:10 11:14 11:23 11:30 11:40
Sunday/Holi Sunda
- - -—-- - - 7:54 8:00 8:08 8:14 8:25 90
- - — - - 8:54 9:00 9:08 9:14 9:25 90
9:10 9:14 9:23 9:30 9:40 9:54 10:00 10:08 10:14 10:25 90
10:10 10:14 10:23 10:30 10:40 10:54 11:00 11:08 11:14 11:25 90
11:10 11:14 11:23 11:30 11:40 11:54 12:00 12:08 12:14 12:25 90
12:10 12:14 12:23 12:30 12:40 12:54 1:00 1:08 1:14 1:25 90
1:10 1:14 1:23 1:30 1:40 1:54 2:00 2:08 2:14 2:25 90
2:10 2:14 2:23 2:30 2:40 2:54 3:00 3:08 3:14 3:25 90
3:10 3:14 3:23 3:30 3:40 3:54 4:00 4:08 4:14 4:25 90
4:10 4:14 4:23 4:30 4:40 4:54 5:00 5:08 5:14 5:25 90
5:10 5:14 5:23 5:30 5:40 5:54 6:00 6:08 6:14 6:25 90
6:10 6:14 6:23 6:30 6:40 6:54 7:00 7:08 7:14 7:25 90
7:10 7:14 7:23 7:30 7:40 - - -——- o -
8:10 8:14 8:23 8:30 8:40 - - — - -
Bold times indicate P.M. PROPOSED CHANGES
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Online Survey Questions, Results, and Feedback
STA May 2017 Service Revisions Survey

01 How often do you ride the bus?

Answared: B3 Skipped: 0

Three days a
week of more

1to 2 days a
week

Decasionally
{less than o...

e -

0% 10% 2% 0% 40% 50% B0% 0% BEl% 80% 100%

Answer Choices Responses
Three deys & wisk of mors 36.51% 23
1 b 2 days & wesk 22.37% 14
Occasionally (less then once & weak) 20.63% 13
Mervar 20.63% 13
Total 63
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STA May 2017 Service Revisions Survey

Q2 How do you get from your home to the
bus stop that you typically use?

Answered: 61 Skipped: 2

I walk
| ride myy bilke I
I drive to a
park & ride lot
| get a ride I
to & bus sto...
Other [please
spocify)
0% 10%  20%  30%  40%  50%  B0% 0% BO%  90% 100%
Answer Choices Responses
f_— 62.30% 36
I ridher rrvy ik 1.64% 1
I drive o & park & ride lot 18.03% 1
I et & rides 1o & buss stop or park & ride ot AAT% 3
Oilher (please specily) 13.11% 8
Total &1
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STA May 2017 Service Revisions Survey

Q3 Do you have ready access to a car?

Answered: 83 Skipped: 0

| have a car
and | can us...

to a car but...

Idon't have &
car butl of...
I rarely have

SCcEss oA ...

0% 10% 20% 0% 40% S0% BE0% TO% Bl% 90% 100%

Answer Choices Responses

| et i s el | can wse @ whanever | want AT62% an

I heave acomss bo & car bul i is nol always avalabls (8.9, shared with olhers) 11T% ¥

| dor't have a cor bul | often get kdes from fends and famiy 14.28% 2

| rarely have acsess 1o & car and rely heavily on STA 26.98% 17

Total 63
May 2017 Service Revisions 30 Spokane Transit Authority
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STA May 2017 Service Revisions Survey

(4 Please check the community where you

live:

Answaersd: 83 Skipped: 0

Airway Heights
Chenay I

Liberty Lake

Medical Lake

Millwood

Spokane [Merth
sida)

Spokane
{Central)

Spokanevaler _

Morth Spokane
County

South Spokane
County

Kootenai County I

Other [please
spacify)
0% 10% 20% 0% 40% 0% B0% TO% BD% 90%  1007%
Answer Choices Responses
Airway Haights 1.50% i
Cheney 1.58% 1
Liberty Laks 11.11% 7
Madcal Lake 0.00% 0
Millwood BIrE 0
May 2017 Service Revisions 31 Spokane Transit Authority
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Total

Spokansa (Morth side)
Spokans (South hill)
Spokans (Cantral)
Spokans Valey

Morth Spokane County
South Spokane County
Kootena County

Oither (please specily)

STA May 2017 Service Revisions Survey

14.29%

68.35%

4.T6%

52.38%

0.00%

0.00%

1.50%

6.35%

63

May 2017 Service Revisions

Final

32
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STA May 2017 Service Revisions Survey

5 Please check the community where you
go to school or work:

Answered: 83 Skipped: 0

Aireay Heights

Chaney l

Liberty Lake
Medical Lake

Millwood

Merth Spekane
County

South Spokane
County

Kootenai County

Other (please
spocify)

0% 10% 20% 0% 40% 50% B0% T0% Bl% 90% 100%

Answer Choices Responses
Airway Heights 0.007% 0
Cheney 4.76% 3
Liberty Lake R0 0
Medcal Lake 0.00% L
Millwoad 0.007% i
May 2017 Service Revisions 33 Spokane Transit Authority
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STA May 2017 Service Revisions Survey

Spokane (North side) 0.00% o
Spokane [South hill) 4.76% 3
Spokane (Canral) 17.46% "
Spokane Vaey £1.80% 38
Morth Spakane County 0.00% o
Seaith Spokars County 0.00% o
Kootena County RIS 0
Oilher (plesase specily) 1% 7
Total 63
STA May 2017 Service Revisions Survey
Q6 Of the routes listed for potential routing
changes in May 2017, which routes do you
ride?
Answersd: 50 Skipped: 4
32
TrentMontge...
96
97 South Valley

9B Liberty
Lake via...
e B -

o 1 2 3 4 5 B 7 B 9 10
| ride this route regularly | ride this route on occasion | don’t ride this route Total Weighted Average

32 TrenbMonlgomery 1T.14% 22.86% 60.007%
B B 21 35 243

96 PinesiSullivan 42.55% 21.28% 36.1T%
20 0 17 47 1894

a7 Soulh Valley 30.00% 27.50% 42.50%
12 11 17 40 213

OB Liberty Lake via Sprague 8.11% 3243% 59.46%
3 12 22 ar 235

173 VTC Express 23.53% 32.35% 441F%
8 11 15 34 2
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STA May 2017 Service Revisions Survey
Q7 How well do you understand the

preliminary proposal?

Answersd: 48 Skipped: 15

0% 10% 0% 0% 40% S0% B0% TO% B0% 90% 1007%

Answer Choloes Respanses

| hsave rasad the information in the proposal and understand mes! of i 47.82% 23

| v resaed th irderrration and undenstend snough te know how it allecs me EeR ] 17

I Pt Pt it bt danl understand the propesals eutlined in i 10.42% 5

| et read the informalion in the proposal B.25% 3

Total 48
May 2017 Service Revisions 35 Spokane Transit Authority
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May 2017 Preliminary Proposal
Valley — Version A

e Route with Mo Proposed Changes

e Route with Propossd Changes

Proposed Mew Route

Proposed New Routing
-4} Proposed Discontinued Routing
@ Proposed New Express Stop
E] Transit Center

May 2017 Preliminary Proposal
Valley — Version B

a

e Route with No Proposed Changes

e Route with Proposed Changes

Proposed New Route

Proposed New Routing
4% Proposed Discontinued Routing
@ Proposed Mew Express Stap
E Transit Center

May 2017 Service Revisions 36
Final

Spokane Transit Authority
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May 2017 Preliminary Proposal
Valley — Version C

: &

° Route with No Proposed Changes

e Route with Proposed Changes

Proposed Mew Route

Proposed New Routing

4% Proposed Discontinued Routing
@ Proposed New Express Stop
Transit Center

Spokane Routings

Preliminary Proposal

May 2017

Replace Route 173 with
Routes 190 and 196

Mornings
Westbound
@ Lo
Eastbound g : : 1
@ O H PM
173
Afternoons =
Westbound i =5
Eastbound =10 Do Spokane : e %
Sorne routes omited toim prove legibility SFOkane vaIIEy Rou“ngs

May 2017 Service Revisions
Final

37
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STA May 2017 Service Revisions Survey

Q8 The Preliminary Proposal lists three
options for revising service in Spokane
Valley/Liberty Lake in conjunction with
introducing new bus service on Indiana Ave
east of Sullivan Road. This includes
possibly modifying existing routes. Which
option is most interesting to you?

Answered: 41 Skipped: 22

Valley
Proposal —...
Valley
Proposal —...
Valley
Proposal —...
0% 10% 20% 0% 40%: 50% B0%: T0% B0% 90% 100%
Answer Cholces Responses
Valay Proposal — Varsion A 30.02% 16
Valay Proposal — Version B 26.83% 11
Valey Proposal — Version G 3415% 14
Total a1
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STA May 2017 Service Revisions Survey

Q9 Which Spokane Valley/Liberty
Lakeoption do you think serves the most
jobs and important destinations in the
region?

Angwered: 44 Skipped: 19

Valley
Proposal —...

Valley

Proposal —...

Valley

Proposal —...
M - _

0% 10% 20% 0% 40% S0% BE0% TO% BD% 90% 100%

Answer Choices Responses
Vallay Proposal — Varsion & 28.55% 13
Vallay Proposal - Version B 13.64% B
Vallay Proposal — Varsion C 15.01% 7
Mol Sura 40.81% 1B
Total 44
May 2017 Service Revisions 39 Spokane Transit Authority
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STA May 2017 Service Revisions Survey

(10 Based on what you have read about the
three Spokane Valley/Liberty Lakeoptions,
is there an option that is unacceptable to
you?

Angwersd: 43 Skipped: 20

Valley
Proposal —...

Valley
Proposal —...
Valley
Proposal —...
m - _

0% 10% 20% 0% 40% S0% Bl% TO% Bl% 0% 100%

Answer Choices Responses
Vallay Proposal — Virsion A 6.98% E
Vallay Propossl — Virsion B 8.30% 4
Vellay Proposal — Version G 1.80% B
Mait siare B5.12% 2B
Total 43
May 2017 Service Revisions 40 Spokane Transit Authority
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STA May 2017 Service Revisions Survey

Q11 All three Valley proposals could
include significantly altering the Route 173
pattern to provide a faster trip to/from
downtown and the VTC. This would also
connect people to 2,500 more jobs by
creating two new express routes thereby
introducing express service on Pines Rd
and Sprague Ave. This change would
eliminate existing service on University
Road and Mission Ave between the Valley
Transit Center and 1-90 at Argonne Road.
What do you think of this idea?

Answered: 47 Skipped: 16

Good idea;
makes sense

Bad idea: just
leave Route ..

Mot sure

Mot a route |
s

0% 10% 20% 0% 40% 50% Bl% T0% Bl% 90% 100%

Answer Choices Responses
Good idea; makes sanse 44.60% 1
Bad idea; just leave Roule 173 tha same 14.80% 7
Mol s 25.53% 1z
Mol & rouls | uss 14.80°% 7
Total AT
May 2017 Service Revisions 41 Spokane Transit Authority
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STA May 2017 Service Revisions Survey

(112 Based on what you know of the
Preliminary Proposal for May 2017, can you
relate how these service revisions could
affect you and how you travel?

Answered: 43 Skipped: 20

'will e
longer ride _..

| would not be
able to use ...

There are pros
and cons for...

Owerall |
would benefi...

affected by ...

| don't
understand h...

0% 10% 20% 0% 40% 0% B0% T0% BD% 90% 100%

Answer Choices

Responses
1 will ros bt ride thes bus 233% 1
| would rot be able 1o use the bus as much es | do today 233% 1
There are pros and cons for me based o how | raval oday 20.83% g
Owverall | would beneft for the proposed revisions besed on whens | ravel AT =
Iim ot affisctisd by the proposed revisions 16.28% 7
| ot undarstand how the proposal allects me 465% 2
Total 43
May 2017 Service Revisions 42 Spokane Transit Authority
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Tell us more about how you will be affected:

I don rida the bus

302016 8:01 AM

2 Thena are many people thal incressed STA Roules in the Vallay will peelively effecl | work with students and Bmilies 282018 T:58 PM
in povarty and who are low-incoma. They can beneil from increased routes in the Vallsy especially slong Broadway
Ave,
3 The proposals make a lol of sense. Good job. 282018 10:15 AM
4 Mwould rmakes my commute 1o and from downtown Spokans from he valley Lake less tma, which is always a good BZA2016 4T AM
thirg.
S I trarvel between the VTC and downbown Spokane. A Tasber, more direc route will benalil me bul | understand how il B2A2016 9:32 AM
will impact & few people near Univarsity and Mission,
-] Owr family works earfy in the morming and the fastes! way wa ane able 1o pel lo work is via the 173, Without il, my BZ212016 11:30 AM
hiusband will nol be able 1o arive o his job in lime. Ramoying sccess 1o e 173 from the Milwood anea will greally
and pesgativaly impact cur Bmily.
T I will balp paent satisfacion al PM BF2016 12114 PM
B8 Hwould open ug an opporiunily for me 1o fide the bus whare | do rot & ihis Gme. WAHZ016 12:11 PM
2] I we up north and would gal me o the Valey. BM92016 12:06 PM
May 2017 Service Revisions 43 Spokane Transit Authority
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STA May 2017 Service Revisions Survey

| suppent all eplicns as long & | can gel lo CHAS. | would be able 1o gat my Or @ CHAS without worrying be much
abowt the waather and | would et have 1o wastes so much time being aasy or worry abolt missing bus's and having 1o
walk,

| ol hare from the 96 and walked 1 mils. Puls rovtes closer o Pine and Mission, espacially al night. Provides direct
resute fram iy current slop al Pines and Mission to Riverpoint Campus (Rouls 195 express idea)

| suppont &l oplions in question 8 because patients who don’l have a car would banefit from any of them.

(13 Please provide any additional
comments, suggestions or concerns
regarding the proposed service revisions in
the area provided below.

Answered: 18 Skipped: 45

Responses

Would like 1o sse sarvios rom south Sullivan dreclly 1o Pines and Mission area

| think eliminaling the 173 &1 Mission end Argonne/Mullan is & bad idea with the Alcora offica (3317 E Sinlo Ave
9E206) and shopping thera. | hink you'd increase senvice by involving them in the comversation. The workers tere
s e frustraled at lack of service then anything. On e 190 the stops al Argonne and Dishman Mica would be
raraly used bul a slop al Sprague and Havana would improve mobility 1o the SCC groups espedally as you are lalking
about pot intesliring the O7 and 32 creating a physical ransler,

Dafiratly meed lhe servics bo e Providencs Medical Park] Indiena & Desmal CL

My tesen daughber ook the bus el summer and had to ba drepped olf & the Krspy Kreme stop and then walk & the
wary dern 1o the apl Building by Desmal CL | know patients thal have bo meake tal walk and that is a bealth rigk for
cardiokgy ard vescular patiers!

Thena is orilical need for & slop on Indsana al Desmal Courl

| ko thirres e & lol of people thal ride roube 173 and use e slops on Mission and University. | am conoermed aboul
sarvice 1o them baing eliminabed. Bul | am all in Tavor of & mone streamlined express roubs from the Vallay Transil
Canler 1o downlown.

Wery difficull 1o answer the questions in this formal. Maps are nol dear and ane on separale page from questions. |
prirled therm eul which helped scrmewhat. | appesrs that the ¥'s in the cirdes are he stop localions for the 100 ansd
186, A key o lagand weuld help. | Bue Version C sinca it provides the most covesage (Indiang, Mirabesu
Parkway/Pinecroll Business Park) but | donl understand the need for 105 on thal secion of Sprague and Pines.
Mumerous requests?

Ma
& stop by chas valley dinic

Mere bus slop aplions near he CHAS Valley dinic and the Providence Medical center would be greatly beneficial,
Patsarits that have any sorl of physical mitabon, i e COPD, ssuss with mobilty, sl would really benalit from less
traved lime by Tool.

STA needs 1o focus on providing earlier and laler access and balber imes on the weskends especially instead of
atiding new routes and keeping the same schedule.

IndRana Ave nesds more sccess with all the haalth cane businesses located there, Please provide bus slops so
people can see their haalth care providers.

Having the miaps on e previous page mads it GMcull 1o refer 1o when it came bo the questions. You should have had
thes maps and guastions ogether. the maps were small and kard o relerence. | want a new roube on Indana, but |
wansn'l suns which mag 1o pick, | think il was B._.._

Oplion B is loo much sendes 1o Libesty Lake.
Thank yeul

The sooner the Datler.

BA2016 12:02 PM

BAY2016 11:54 AM

B2016 11:48 AM

Date
1WI2016 5:50 PM

B2R2016 11:16 AM

B2R2016 10:36 AM

B2R2016 10:20 AM

QZE2016 10:15 AM

B2R2016 9:4T AM

BZE2016 9:32 AM

B2472018 4:48 PM

212018 4:46 PM

B2120186 3:13 PM

212016 11:30 AM

212016 11:09 AM

BZ12016 10:21 AM

BY2016 12:24 PM

B2016 1214 PM

BA2016 12:02 PM
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STA May 2017 Service Revisions Survey
17 Rieplacing Rouls 173 with 198 much more eficient and & belier way 1o minisge lime ralber San kaving Lo wail for 12016 11:54 AM
mulliple connactions.

1B | & here speaking for my patients. Any of the eplions weuld werk for them and | support all of tham, Nene of the BAWZ016 11:48 AM

opliens are uneceeptable 1o me and my patienls. | kave patienls whe heve had cthopedic surgaries whe ride the bus
and then have ko walk frorm Sulivan @ Indiana. | beliave A, B, or C would werk for my patients. Plagse propose lo vels
for this for us. Thark youlll Alice A. - Providence Med Park Orihe Thank yeu for coming and speaking lo us. Plasse
put this in molion! We desperately need this for our patients. Thanks

Q14 If you would like to receive updates
concerning the May 2017 service revisions
please enter your email below.

Answered: T Skipped: 56

" Responses Date
1 caillin cole@yahos com QIPAZ016 2:21 PM
2 asles@epobanetransiLoom QIPAZ016 11:16 AM
3 julslehmenSOHEgrmai com QIPAZ016 9:47 AM
4 stewartryen@holmail, com QIZAZ016 9:32 AM
5 urbeZ0RI@holmail com QIZH2016 3:33 PM
& Jarelendsam@ymal com QY2016 12:02 PM
7 karyl ik ard Eprovidance org LAY2016 11:35 AM

Q15 Do you use a Reduced Fare pass for
seniors or persons with disabilities?
(Optional)

Answered: 45 Skipped: 18

m_

0% 10% 20% 0% 40% S0% B0% TO% Bl% 90% 100%

Answer Choices Responses
- 24.44% 1"
Mo T5.56% a4
Total 45
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STA May 2017 Service Revisions Survey

Q16 To which racial or ethnic group (s) do

African-America

Asian/Pacific
Islander

you most identify? (Optional)

Answered: 42 Skipped: 21

Cavcasian
(non-Hispanic)
Lating or
™
Native
American or...
Other [please
specify)
0% 10% 0% 0% 4% 0% B0%: TO% Bl% 0% 100%
Answer Choices Responses
0.00% 0
Alrican-American [non-Hispanic)
AsianiPacific lslander L 0
Caucasan [ron-Hispanic) BL30% w
Lating or Hispanic 4.T8% #
Malive Amesican o Aleut L 0
Other (please specity) T.A4% 3
Takal a2
(] Other [please specify) Date
1 White S[ZAI2016 4:50 PM
2 Caucasian & Nalive Amarican (Chearse/Blackdoot) Y2016 12:03 PM
3 All - e represaning patients of e hospital 12016 11:48 AM
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