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• Title VI Introduction

• Title VI Requirements

• Title VI Plan Approval

• Questions

Agenda
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• What is Title VI?
• Title VI of the Civil Rights Act of 1964 prohibits discrimination based on race, 

color, or national origin in programs and activities receiving federal assistance.

• FTA subrecipients are required to comply with Title VI provisions of Circular 
4702.1B

• Title VI plans should be updated at least every 3 years

Title VI Introduction

12/3/20215310 Subrecipient Title VI Workshop 3



• Public Notice
• Complaint Procedures
• Complaint Form
• Investigations, complaints, and lawsuits
• Demographics of service area
• Public Participation Plan
• Language Assistance Plan
• Transit-related Non-elected Committees and Councils
• Title VI Equity Analysis

Title VI Requirements
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• Must include:
• A statement that the organization operates its programs without regard to 

race, color, or national origin
• Description on how to file a complaint with contact information
• Safe harbor languages
• A statement that language assistance is available upon request with contact 

information

Public Notice
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• The public notice must be posted on the organization’s website
• The public notice must also be posted in the organization’s main 

office
• STA will require proof that these notices are posted for the public

Public Notice Continued

12/3/20215310 Subrecipient Title VI Workshop 6



Sample Public Notice – STA 2020 Title VI 
Plan (pg. 8)
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Sample Public Notice – FTA Circular 4702.1B 
Appendix B (pg. 77)

12/3/20215310 Subrecipient Title VI Workshop 8



• Instructions on how to file a complaint
• Contact information for ways to submit a complaint (postal address, email 

address, phone number)
• Time frame for when the organization will respond to the complaint
• Time frame for how long the complainant has to respond to requests
• How the complainant will be informed of the investigation results
• A statement that assistance is available upon request, along with contact 

information

Complaint Procedures
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Sample Complaint Procedures – STA 2020 
Title VI Plan (pg. 8)
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Sample Complaint Procedures – FTA Circular 
4702.1B Appendix C (pg. 79)
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• Complaint form
• Include the form with the procedures 
• Field for complainant’s name and contact information
• Field for type of protected class
• Field for date of alleged discrimination
• Field for a narrative or description of the alleged discriminatory act or 

behavior
• Instructions for how to submit the form

Complaint Form
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Sample Complaint Form – STA 2020 Title VI 
Plan (pg. 11-12)
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Sample Complaint Form – FTA Circular 
4702.1B Appendix D (pg. 81-82)
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• Record or log of any Title VI investigation, complaint, or lawsuit
• Date
• Summary of allegations
• Status of investigation, complaint, or lawsuit
• Actions taken and final findings

• Report any Title VI investigation, complaint, or lawsuit in the 5310 
Quarterly Progress Reports 

Investigations, Complaints, and Lawsuits

12/3/20215310 Subrecipient Title VI Workshop 15



5310 Subrecipient Quarterly Progress Report 
– Reporting Title VI Complaints (pg. 3)
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Sample List of Title VI Investigations, Complaints, 
and Lawsuits – STA 2020 Title VI Plan (pg. 14)
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Sample List of Investigations, Complaints, and 
Lawsuits – FTA Circular 4702.1B Appendix E (pg. 83)
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• Use the most recent census data to identify the demographics of your 
service area including:

• Minority populations
• Language spoken at home
• Income

• American Community Survey Link: 
https://www.census.gov/programs-surveys/acs

Demographics of Service Area
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Sample Demographic Table – STA 2020 Title 
VI Plan (pg. 17)
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• Purpose
• Describes proactive strategies and procedures to inform and engage the 

public of the available transportation program and efforts to reach low 
income, minority, and Limited-English Proficient (LEP) populations

• Summary of outreach efforts since last update
• Subrecipients may choose to adopt STA’s Public Participation Plan 

(STA 2020 Title VI Plan pg. 27-36)

Public Participation Plan
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Sample Public Outreach Tools – STA 2020 
Title VI Plan (pg. 29)
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Sample Communications and Public Input 
Principles – STA 2020 Title VI Plan (pg. 29)
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Sample Public Outreach Techniques for Title VI 
Populations – STA 2020 Title VI Plan (pg. 34)
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• Purpose
• Provide meaningful access to benefits, services, and information of the 

program for individuals who are Limited-English Proficient (LEP). 

• Four Factor Analysis
• Helps to determine if the subrecipient communicates effectively with Limited-

English Proficient (LEP) populations.
• Demographics – The number of LEP individuals eligible or likely to be served
• Frequency – How often LEP individuals encounter the program
• Importance – How the program affects people’s lives
• Resources and Cost – Funding available for LEP outreach

• Include Results of Four Factor Analysis in your Title VI Plan

Language Assistance Plan
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• At a minimum, that LAP should include:
• Results of the Four Factor Analysis
• How language assistance services are provided
• How notice is provided to LEP individuals about the availability of language 

services
• How the LAP will be monitored, evaluated, and updated
• How employees are trained to provide timely and reasonable language 

assistance

• Subrecipients may choose to adopt STA’s Language Assistance Plan 
(STA 2020 Title VI Plan pg. 38-51)

Language Assistance Plan Continued
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Sample LEP Demographics – STA 2020 Title 
VI Plan (pg. 40-42)
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Sample Translation Services – STA 2020 Title 
VI Plan (pg. 49)
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https://language.link/


• Identify if the organization has any transit-related, non-elected 
planning board, councils or committees

• If yes, the Title VI Plan will need to include a table depicting the breakdown of 
the membership of those committees by race

• Include a description of efforts to encourage the participation of minorities on 
such committees

Transit-related Non-elected Committees and 
Councils
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Sample Table of Transit-related Non-elected 
Committees and Councils – STA 2020 Title VI 
Plan (pg. 94)
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Sample Table of Transit-related Non-elected 
Committees and Councils – FTA Circular 4702.1B 
Appendix F (pg. 83) 
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• If your organization is planning a new facility, please contact STA for 
assistance as this may require a Title VI Equity Analysis

• Storage facilities, maintenance facilities, operations centers, etc. will require 
an equity analysis

• The analysis will determine if the new facility will have any adverse or 
disparate impacts

• Ensures that the new location is not determined based on race, color, or 
national origin

Title VI Equity Analysis
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• Governing Body to approve final Title VI Plan
• Provide minutes, resolution, or other appropriate documentation
• Approved Title VI Plan must be signed and dated
• Submit to STA for review and approval
• Title VI Plans must be submitted to STA within 90 days of agreement 

execution – Reimbursements are not eligible until the Title VI Plan is 
approved by STA

Title VI Plan Approval
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Questions?
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Thank You
Madeline Arredondo
Assistant Transit Planner
Office: (509) 325 – 6059
marredondo@spokanetransit.com
Section5310@spokanetransit.com
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